
ALLERGYGUIDE
Tips and advice from your pharmacist.



Rite Aid Pharmacists:
Your Trusted Allergy Advisors

Rite Aid pharmacists are committed to providing the products and services
that help our customers lead healthier, happier lives. An important part of
that quality service is found in patient education. We want to provide our
customers with all the facts they need to fight back against allergies and
enjoy life to the fullest.

Please feel free to stop in and talk to your Rite Aid pharmacist to get more
information, product recommendations, plus a one-to-one consultation on
allergy relief. There’s no reason to suffer unnecessarily when you have allergy
advisors watching out for you at Rite Aid. With us, it’s personal.

Rite Aid collaborated with the American Academy of Allergy, Asthma &
Immunology (AAAAI) for content for this guide. The AAAAI represents
 allergists, asthma specialists, clinical immunologists, allied health
 professionals and others with interest in the research and treatment of
 allergic disease. As such, the AAAAI does not endorse any product or
 pharmacy. For more information about allergies visit the AAAAI online 
at www.aaaai.org. 
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Did you know? 
Not all flowers trigger allergies. Choose bright
colored flowers like roses with pollen that is
too large to be windborne.

What is an Allergy?
The runny noses, watery eyes, wheezing or sneezing that can go along with
allergies are all familiar. But what are allergies? What causes them? And how
do you get relief? 

Allergies are your body’s over-reaction to allergens that are found all around
us. Allergens can include pollen, mold spores, dust, insect venom and even
skin or saliva from household pets. Certain foods or drugs can be allergens,
too. And while allergies may run in the family, your allergies and symptoms
may be  different from those of your relatives. 

You don’t have to suffer. Allergies can be controlled and treated. 
It’s as easy as 1-2-3.

1. Learn what triggers your allergies. 

2. Work with your physician and pharmacist to diagnose and 
relieve your allergies.

3. Make lifestyle changes to reduce allergens around you.

Get Tested. Get Relief.
Simple tests can pinpoint your allergies, determine the right treatment and
guide the way to lifestyle changes that limit your exposure. Skin and blood
tests are common tools. Skin testing is the most sensitive and least costly
diagnostic tool. Pollens commonly found in your local area may be used for
the test. Certain skin conditions limit the use of skin testing. Diagnostic
blood tests may be done instead. These tests are often more expensive and
may take weeks to get results. Talk to your doctor about the best option for
you. A few moments for testing could save you a lifetime of suffering.
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Insect Sting Emergencies
For most of us, insect stings are just painful annoyances. But for those with
severe venom allergies, routine stings can be life-threatening. That’s why it’s
crucial to make sure you are aware of what to do when a sting occurs and
have treatment available for anyone in your family who is allergic.

Know the symptoms. Anaphylaxis is the medical term for a severe allergic
 reaction. It can develop rapidly and affect many organs. Symptoms may
include itching and hives, swollen throat or tongue, difficulty breathing,
 dizziness, stomach cramps, nausea or diarrhea. In severe cases, a rapid fall 
in blood pressure may result in shock and loss of consciousness. 

Get immediate treatment. If you even suspect anaphylaxis, you must get
emergency treatment immediately. After the crisis has passed, see an
 allergist to explore future options. In addition to avoiding stinging insects
outdoors, you may need to carry an auto-injectable epinephrine device for
short term treatment of severe reactions. Remember, you should still go to
the emergency room immediately after a sting.  

Use common sense. Don’t run or move suddenly if you encounter a stinging
insect — wait it out calmly. Minimize risks by having an exterminator rid your
property of hives, nests and anthills. And wear long sleeve shirts and long
pants where insects abound.

For those who do not have a venom allergy, treat stings with basic first aid.
Elevate the affected area and apply ice or a cold compress. Gently clean 
the area with soap and water. Use topical steroid  ointments or oral 
antihistamines to relieve itching. Talk to your Rite Aid  pharmacist about 
the best recommendation for you. See you doctor if swelling progresses 
or if the area of the sting appears infected.

For more information, visit www.aaaai.org and talk to your Rite Aid
 pharmacist today.

Did you know? 
There are no cures for allergies. But a
Rite Aid pharmacist can help you manage
them effectively, so talk to yours today.
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Chronic Allergy or Common Cold?
Everybody coughs, wheezes and sneezes sometimes. Unfortunately, many
people think undiagnosed allergies are colds that come and go. But beyond
discomfort, allergies left untreated can lead to sinusitis, ear infections or
other serious health conditions. So if you experience recurring symptoms like
coughing, wheezing or rashes, consult your doctor. 

To get started, we’ve also included charts to help you distinguish allergies
from colds or flu. This information is educational, and does not replace
 diagnosis from a physician. 

Colds

Allergies

Acute 
Sinusitis

Chronic
Sinusitis

- Fever 
- Aches and pains 
- Allergy symptoms

Symptoms usually take a
few days to hit full force.

- Runny or stuffy nose
- Sneezing 
- Wheezing
- Itchiness of eyes, nose 
and throat

Symptoms begin 
almost immediately after
exposure to allergen(s).

- Profuse, thick, colored
nasal drainage

- Bad tasting, 
post-nasal drip

- Cough
- Head congestion or
headache

- A “plugged up” nose
- A feeling of facial swelling
- Toothache
- Constant tiredness
- Fever

Chronic sinusitis 
symptoms are similar to
those of acute sinusitis,
however, patients usually 
do not have a fever.

Symptoms should clear
up within several days to
a week.

Symptoms last as long 
as you are exposed to 
the allergen and until the
reaction triggered by 
the allergen ends. If the 
allergen is present year-
round, symptoms may 
be chronic.

Symptoms may persist for 
several weeks, especially
if not treated.

A diagnosis of chronic
sinusitis is made when
sinusitis symptoms 
persist for more than 
8 weeks.

Virus

Allergens such as pollen,
mold spores, animal 
dander, dust, foods, insect
venoms and possibly drugs.

Acute sinusitis is often 
caused by a bacterial 
infection. It usually develops
as a complication of a viral 
respiratory infection, such as
the common cold, especially if
symptoms last more than 
7 to 10 days. 

The inflammation seen
is usually triggered by 
inadequate draining. This may be
seen due to allergies, viral or 
bacterial infections or 
physical problems in the nose.

Factors such as allergies
or bacterial infection also
play a major role in chronic
sinusitis by producing 
mucus and swelling in the
sinus membranes.

Symptoms Duration Triggers or Causes
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Is it Just Dry Skin? 
If you have an unusual rash or chronically dry skin, contact your physician or
allergist. They can help determine the cause. And assist you in managing
your condition. 

There are several common allergic conditions that can mimic simple dry skin. 

Eczema
This allergic reaction can produce bumps on the face, elbows and knees.
Sweating, stress, food, infections and contact with wool, pets or soap are 
a few causes.

Hives
Red, itchy and swollen patches of skin can appear anywhere on the body.
Hives are often caused by a viral infection, latex, medicines and foods. 

Allergic Contact Dermatitis 
This blistered reaction occurs when an  allergenic substance comes in 
direct contact with the skin, generally within 24-48 hours. Reactions can
take 14-28 days to resolve (common examples include poison ivy, poison
oak and poison sumac).

Alleviating itching is the primary goal of treatment. Some self-treatments 
can help. 

• Remove the irritant.

• Apply cold compresses. 

• Moisturize dry skin with creams or ointments. 

• Topical corticosteroid creams and in some cases oral antihistamines 
or corticosteroids may be needed. Talk to your pharmacist about 
treatment options.

Did you know? 
Allergies can be hereditary. So learn
about your family history from relatives.



Did you know? 
Food intolerance is different from a food allergy.
It can subside with time, so you may be able to
enjoy foods you once considered off limits.
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Allergic to Food?
Up to 2 million people in the U.S. have food allergies. Proteins are the
 culprit in most food allergies. The most common food allergens are proteins
in cow’s milk, eggs, peanuts, wheat, soy, fish, shellfish and nuts. Some foods
may not agree with you (food intolerance), but the only way to be sure if you
are allergic is  testing from a qualified physician.

Food allergy symptoms. Most common are skin reactions like hives or eczema.
Gastrointestinal symptoms can include vomiting, diarrhea, oral  rashes and more.
Asthma symptoms may be triggered especially in infants and children.

Protecting your children. Breastfeeding may keep babies from getting food
allergies. Another way to reduce risks is by delaying exposure to allergenic
foods. Gradually, introduce milk, wheat, corn, eggs, fish and peanuts  sparingly
to see which may cause an allergic reaction. Generally, it’s best to wait until the
child’s first birthday to test foods. As they grow up, kids may tolerate foods that
 previously caused allergic  reactions. 

Do your kids have severe food  allergies? Before the first day at a new school,
ask administrators about first aid for dealing with allergic  reactions on the spot.
Inquire if the school has injectable epinephrine for immediate  treatment. Warn
your kids not to accept food from classmates and to watch for troublesome
foods in the lunch line.

Severe allergic reactions. In extreme cases, food allergies can cause a life-
threatening reaction called anaphylaxis that requires immediate treatment.
Injectable epinephrine,  antihistamines, and other emergency measures can
save the day. 

Treating Food Allergies
1. The best way to treat a food allergy is to avoid the foods that trigger it.

2. Ask about ingredients when dining away from home. They don’t always appear
on menus, and your host may overlook something in preparing a meal.

3. Read food labels. Some canned or packaged items have unexpected allergens.

4. Prepare for emergencies. Have injectable epinephrine for severe cases.
Work with your allergist/immunologist to develop the best  strategy for you.



Retail
Allergy
Relief

There are so many choices for allergy relief at Rite Aid. How
do you find the one that’s right for you? You can always ask
your Rite Aid pharmacist, who’s trained in allergies, symptoms
and products for relief. But if you suspect you or a loved one
is  suffering from allergies, check out this chart right now. Then
ask us for help next time you come in.
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Symptoms What To Use How It Works

- Runny nose
- Sneezing
- Watery and itchy eyes

- Runny nose
- Stuffy nose
- Sneezing
- Watery and itchy eyes

- Stuffy nose

- Watery and itchy eyes
- Redness

- Watery eyes
- Runny nose
- Sneezing

- Itchy skin / 
rash / hives

Oral Antihistamines

Oral Antihistamines/
Decongestants

Oral Decongestants

Nasal Decongestants

Nasal Strips

Eye Drops

Nasal Mast Cell 
Inhibitors

Moisturizing Creams

Anti-inflammatory 
Ointments and Creams:
Topical Corticosteroids

Topical Antihistamines

Oral Antihistamines

Blocks histamine, which causes many allergy symptoms,
such as itching of the eyes and nose, runny nose, and
sneezing.

Blocks histamine to relieve allergy symptoms, including
itching of the eyes and nose, runny nose, and sneezing.
Narrows blood vessels and reduces blood flow in the
affected area, which helps clear congestion and
improves breathing.

Narrows blood vessels and reduces blood flow in the
affected area, which helps clear congestion and
improves breathing.

Same as above. Do not use more than 3 days because
rebound congestion can occur. 

Drug-free strips that lift the sides of the nose to open
the nasal passages.

Narrows blood vessels and blocks histamine in the eye
to relieve symptoms.

Prevents mast cell release of histamine and other 
triggers of inflammation. It does not stop inflammation
once it has begun. You should start treatment before 
the allergy season begins and use daily.

Lubricates dry skin.

Acts against most causes of inflammation by decreasing
the formation, release and activity of histamine and
other triggers of inflammation.

Includes some local anesthetic activity to 
relieve itching.

Blocks histamine, one of the most important 
mediators of the allergic response.



* Generally, antihistamines may
cause drowsiness and should
not be used if driving or
 operating machinery, while
decongestants tend to keep
people awake and may increase
heart rate and blood pressure.
Allergy relief products may
 interact with other medications
or health conditions, so be sure
to tell your doctor and
 pharmacist what you are taking.
Some allergy products, like
nasal decongestants and some
eye drops should only be used
for 3 days. Be sure to follow the
labeled instructions. Remember,
children should only be treated
under the direction of their
physician. These products are
listed for educational purposes
only and are not intended as a
 substitute for medical advice 
or diagnosis. Consult your
healthcare professional with any
questions about your symptoms
or the treatment options that
may be right for you. 
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The previously named products have not 
been reviewed or approved by the AAAAI.

Products Available at Rite Aid*

Diphenhydramine: Rite Aid Complete Allergy, Benadryl
Loratadine: Rite Aid Loratadine, Claritin
Cetirizine: Rite Aid Cetirizine, Zyrtec

Diphenhydramine / pseudoephedrine: Benadryl D
Brompheniramine / pseudoephedrine: Rite Aid Cold and Allergy DiBromm
Elixir, Dimetapp Cold and Allergy Elixir
Loratadine / pseudoephedrine: Rite Aid Lorata-D, Claritin-D
Cetirizine / pseudoephedrine: Zyrtec-D

Phenylephrine: Sudafed PE
Pseudoephedrine: Rite Aid Pseudoephedrine, Sudafed

Oxymetazoline: Rite Aid 12-Hour Nasal Spray, Afrin
Phenylephrine: Neo-Synephrine

Rite Aid Nasal Strips, Breathe Right

Naphazoline and pheniramine: Rite Aid Eye Allergy Relief Drops, 
Visine A, Naphcon A, Zaditor

Cromolyn Sodium, Nasalcrom

Rite Aid Oatmeal Lotion, Aveeno, Eucerin

Hydrocortisone cream, lotion and ointment: Rite Aid Hydrocortisone,
Cortizone 10

Diphenhydramine combination products: Rite Aid Anti-itch Cream 
(Spray or Gel), Benadryl Topical

Diphenhydramine: Rite Aid Complete Allergy, Benadryl
Loratadine: Rite Aid Loratadine, Claritin

Did you know? 
You don’t have to guess about pollen conditions
anymore. Get up-to-date pollen counts at
www.pollen.com anytime.





Allergy-Free Road Trip Tips 
Changes in your environment may affect your allergies. Here are a few things
to plan out when you travel. If you have serious food allergies, always bring
your injectable epinephrine on any trip for any possible severe  reactions.

Does your car have hidden passengers? Mites and mold can lurk in 
carpet, upholstery and ventilation systems. To help clear them out, open the
 windows and turn on the air conditioner or heater for 10 minutes before
 hitting the road. If possible, drive with your windows closed to limit air
 pollution. And don’t smoke! 

Fly right. If you are traveling abroad, make sure you are seated as far as
 possible from any smoking section. Be extremely cautious with airline food.
Flight attendants don’t prepare meals, so they can’t guarantee the
 ingredients aren’t allergenic.

Stay ship shape. When making cruise reservations, ask about the level of
medical care, and the allergy  treatment qualifications of physicians. If you
have eczema, water and sun can aggravate it. Medicated  ointments or
lotions may help.

Rest easier. When making hotel reservations, ask for an allergy-proof room.
Stay away from indoor pools that breed mold. And wherever you go, you
may want to bring your own dust-proof, zippered covers for pillows,
 mattresses and bedding.

Consult your health care team. Before you travel, talk to your  doctor, aller-
gist or Rite Aid pharmacist. There are far too many allergies for any guide to
cover. So count on your healthcare  professionals to help you find the relief
you need for your condition.

Did you know? 
Both shorthaired and longhaired pets produce
potentially allergenic dander. So vacuum
 thoroughly wherever your pets have been.
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